
No Hassle Warranty Policy

Meterman’s warranty policy for Test Tool products warrants against defects of material or
workmanship,which develop within a period of one year* following the date of purchase of
the product by the original buyer/user, when used under normal operating conditons and
within the service conditions for which they were designed.

In the event a defect develops during the warranty period, Meterman will replace the
product with a new unit. Under the warranty, the original buyer/user may return the
defective product, postage prepaid to the Meterman Service Center for replacement. The
warranty does not apply to products which have been abused or require only new fuses or
batteries.

With Meterman’s “No Hassle” Warranty repair program, the buyer/user may return the
defective product to a Meterman Authorized distributor and the distributor is authorized to
replace the defective product, on behalf of Meterman, with a new unit of the same model
from the Distributor’s stock. Providing that the defective unit is within the warranty period,
the unit does not show visible signs of abuse and the problem is more than a dead battery
or blown fuse.

*Standard warranty is one year. Other warranty periods may apply to individual products.
See the Users manual or Warranty table on this website  for actual warranty periods.


